
QUALITY POLICY
Passionately driving customer’s satisfaction with timely completion of work that are 
perceived by our customer to meet the fundamental requirements and also meet or 
exceed their expectations in terms of standard of production and service, support and 
customer care.
This includes providing technical support and advice to our customers, as per their 
requirements. 

Ensuring strict adherence with standards and regulations pertaining to the product / 
service - quality, safety and performance. 

Sustaining continuous improvement in the effectiveness of Delvell Quality Management 
System against ISO 9001 and API Spec Q1 develops motivated team of employees to excel 
in core competency.

Management is fully committed to the successful development and implementation of the 
Quality Management System by providing all needed resources. 

Management will provide necessary trainings to improve the competency and skills of the 
employees and motivate them by timely appraisals based on their evaluation. 

Delvell will keep abreast with the latest technology prevailing in the marketplace. 

Providing long term partnership concept through continuous cooperation with customers 
and vendors to achieve mutual long-term success and strengthen relationship based on 
quality, mutual trust and respect. 
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